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SENIOR HOUSING COMMUNITIES

THE FLEXIBILITY YOU NEED FOR COMMUNITY MANAGEMENT AND COMMUNICATION

Easily improve operational efficiency and provide residents with exceptional care with
Regroup Mass Notification®. Our award-winning platform is used for both critical and routine
communications at assisted living facilities, nursing homes, and independent living and active adult

communities.

HOW OUR CLIENTS USE REGROUP

Regroup provides the notification solutions that you, your staff, and your residents can rely on. Some of the most

frequent ways Regroup is used in senior living communities include:

& IMPROVED PERSONNEL MANAGEMENT

Regroup makes it simple to reach on-call staff and fill open shifts when needed. You can also keep your

teams connected better throughout the day with staff-wide updates, meeting reminders, and more.

& FAMILY INVOLVEMENT

Keeping families in the loop takes no extra effort with Regroup. Include them in your recipient groups to

keep them informed at all times about community events or resident-specific updates.

& RESIDENT ENGAGEMENT
Easily send pre-recorded phone call messages and promote a vibrant, healthy lifestyle by encouraging

event attendance and community engagement. You can also keep residents safer with automated severe

weather alerts from the National Weather Service.

& EMERGENCY RESPONSE

Coordinate responses to medical emergencies, evacuation orders, missing residents, and more with only

two-clicks. Keep security and facilities teams informed and operating smoothly.




& EASE OF USE

You don’t need to have a tech-savvy team or residents to get great value out of Regroup. Our system is

easy to use and enables you to reach people on the devices they're comfortable using, including landlines,

mobile phones (text/voice), email, websites, and more.

& VALUABLE INTEGRATIONS

Regroup’s system enables you to publish your messages on digital signage throughout your community

and can work with many pre-installed alarm systems to trigger alerts in case of fires and other emergencies.

& FLEXIBLE ACCOUNT CONFIGURATION

Set up unlimited user groups and administrators in the system, so you can empower every team leader to

use Regroup every day. We also offer unlimited space to create templates for faster sending of emergency

or common messages.

& AUTOMATED WEATHER ALERTS

Easily configure alerts from FEMA's Integrated Public Alert & Warning System (IPAWS), NOAA & the
National Weather System (NWS), ShakeAlert early earthquake warnings, and more.

& TWO-WAY COMMUNICATIONS

Regroup allows you to ask for status updates or request responses through a variety of channels,

facilitating better staff coordination and more ways to connect with residents.

& 24/7 CLIENT SUPPORT TEAM

You'll have a knowledgeable support team by your side to help with onboarding, training, and

sending alerts.




CENTERS FOR MEDICARE & MEDICAID (CMS)
EMERGENCY PREPAREDNESS MANDATE

The CMS requires healthcare facilities to have an emergency preparedness
and disaster recovery plan in place in order to maintain participation in the
Medicare and Medicaid programs. In 2020, CMS rules were expanded to

also impose new requirements for reporting COVID-19 cases to residents

and their families or representatives.

Regroup’s platform can help your organization meet many of the
mandate’s requirements by ensuring your staff gets critical information

quickly, on any device and wherever they happen to be.

Regroup Mass Notification® was built to be a robust and reliable solution

for senior living communities. Schedule a free demo of our award-winning
platform today.

www.regroup.com/demo



